
In the U.S. alone, the LGBTQ+ community In the U.S. alone, the LGBTQ+ community 
represents $917 billion in annual buying represents $917 billion in annual buying 
power. That makes inclusivity a win-win for power. That makes inclusivity a win-win for 
both consumers and businesses. both consumers and businesses. 
With over 100 services focused on the  health and wellbeing of the With over 100 services focused on the  health and wellbeing of the 
LGBTQ+ community, Metro Inclusive Health is expertly qualified to  LGBTQ+ community, Metro Inclusive Health is expertly qualified to  
provide in-person or virtual inclusivity training to your business or provide in-person or virtual inclusivity training to your business or 
organization. organization. 

INCLUSIVITY & AWARENESS TRAINING 

•	Develop a working understanding of the LGBTQ+ community 
including terminology, identities and pronouns usage

•	Identify best practices used in welcoming and catering to 
the LGBTQ+ community within your industry

•	Learn how to create a safer, healthy, and welcoming 
environment for all customers, guests and clients

• Inclusivity Town Hall Sessions create an opportunity to 
ask important questions and develop solutions in 
real time

TRANS-HEALTH INCLUSIVITY TRAINING

•	Increase awareness and create safe spaces 
for all gender identities, expressions, and sexual 
orientations in healthcare settings

•	Equip healthcare providers with affirming 
and respectful language to decrease clients’ 
potential gender dysphoria

• Build the confidence to provide  
quality healthcare to patients of all 
gender identities, expressions, and 
sexual orientations

READY TO GET STARTED?
Email TRAINING@METROTAMPABAY.ORG  

to learn more or book your training 
and consultation session.

DIVERSITY, EQUITY 
& INCLUSIVITY 
(DEI) TRAINING

Virtual training offered via Zoom or your preferred 
online platform.

Each training comes with 
a certificate of completion 
and window decal.

TRAINING FEE SCHEDULE

Trainings for groups of 80 or fewer 
attendees cost $150-200 per hour, 
depending on the size of your 
organization. Larger groups can be 
accommodated — a fee of $50 per 
hour will be added for addititional 
participants in 25 person increments. 
All trainings are available via Zoom or 
your preferred online conferencing 
platform at no additional cost. 

“Everyone that attends will walk away 
with a greater understanding of the  
LGBTQ+ community.”

— Evan Lacasse, PSCU


