ENROLL IN
HELLO2HEALOW

for Audio & Video
Appolintments

Using the METRO patient portal and Healow app, you can direct message your
provider, request refills, check lab results and make and reschedule visits in just a
few clicks, and at any time.

Preparing for your Televisit only takes a few easy steps! A METRO representative is
available to assist you, step-by-step. Contact 727-321-3854 x 9002 for assistance if
needed.

OPEN YOUR HEALOW APP TO GET STARTED
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This Terms of Use Agreement ("Terms of Use" or
"Terms of Use Agreement") governs your access
and use of the software, applications, and services
as described below.

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW") owns and operates

Audio and video calls made easy using various websites and applications related to
1 electronic medical records ("EMR"), software for
ysli heglow.upp EMR and healthcare practice management, and
hellozhealow™ or h2h™, is a new, easy way for other related online products and services. Some of
your practice to communicate with you by the HEALOW products and services interact with (E v 41 Entef I s
placing audio and video calls to your healow app. the software for EMR and healthcare practice F % / Taeh
management ("EMR Software") owned and licensed
by eClinical Works, LLC. The HEALOW products
and services include the healow websites and A code will be sent for validation purposes

applications (including healow.com, healow® and
the healow® app, healow@work®, healow mom®,
healow kidsTM, healow srnileTM, healow open
accessTM, hellthealowTM, and the healow
telemedicine offering, and the healow widget ™™
which allows patients to book appointments for a
provider or practice from that provider's or
practice's webpage or other online listing), and any
other current or future websites, mobile access or
mobile applications, or other applications. These

Standard text messaging charges apply.
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4. Select Next. 5. Read the terms and 6. Enter your cell phone
select Agree & Continue. number.
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enrollment. Click Complete Enrollment to start ‘
receiving h2h™ audio and video calls. (
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7. Enter the verification 8. Ensure the Metro Inclu- 9. Select Done.
code you received from sive Health button is blue.
the text message. Select Complete Enroliment.
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Visit our site to learn about the range of
l\/l ETRO METRO's inclusive programs and services:

HEALTHY COMMUNITIES METROTAMPABAY.ORG






